EI%&%I? Union Where is my Member Number?

Y

Your Member Number is different from account or loan number. It is your unique identifier used often gain access to other
services. Below are some examples of where you can find your Member Number, as well as how you can retrieve it if it is lost.

Welcome Letter [~ Florida

At account opening, we provide a welcome letter. This letter dCredit Union Gainesvill :ﬁﬁjfi
includes your Member Number. (Please see a sample of the e Gty ot S B4

welcome letter.) > Thank you for opening an account with Florida Credit Union! We really appreciate your business

and interest in Florida Credit Union.

Visit us online at www.fleu.org to register for Online Banking. Click Register to choose your
User ID and password. If you would like to access your account over the phone using Info24,
you can do so by calling 1-800-284-1144 and choosing option 8. Your User ID for Info24 will

Loan COUponS be your member number and your password will be the last six digits of your social security

Members with a loan should receive a “Loan Coupon” book. BSTERE:

These coupons contain the Member Number. (Please see | Your Member Number is; 125456 |

belOW). In order to directly deposit your paycheck into your account, you will need to provide Florida
Credit Union’s routing number and your account number to your Payroll’/Human Resources
department.

e T e ___

P2 Florida YOUR CHECK OR MONEY ORDER IS YOUR RECEIPT.
Zad Credit Union’ P.O. Box 5549 | Gainesville, FL 32627 | 800-284-1144 DO NOT SEND CASH THROUGH THE MAIL.
MEMBER NAME LOAN ACCOUNT NO DUE DATE

First Name, Last Name 201000Q123456 09/27/18

EXTRA

[) PLEASE CHECK HERE AND COMPLETE THE paviEnTs B
REVERSE SIDE IF YOUR ADDRESS HAS CHANGED TOTAL »
FOR LOAN PAYMENTS ONLY
The Member Number appears oA PAYVIENT COUPON
after the set of O digits. RETURN THIS COUPON WITH

YOUR PAYMENT

MAKE CHECK OR MONEY ORDER
PAYABLE TO:

FLORIDA CREDIT UNION

Email us at askfcu@flcu.org

If you do not have access to either of the above documents, you can email us your name. We
will locate your account and send a DocuSign email with steps to authenticate yourself to
retrieve that information. (Note: The sent email address must match the email address we
have on record. Some restrictions apply.)

Click Here to Request
Member Number

Click the envelope or send an email to askfcu@flcu.org.

Visit us at a branch
You can always visit us at the branch closest to you to request your Member Number. Visit our locations page for hours and
addresses.
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