


Von Fraser

Mr. Von Fraser served in the United States
Army for three years in the finance and
accounting division and was honorably
discharged with the rank of Sergeant.

Mr. Fraser received his bachelor’'s degree
in accounting from the University of Florida,
and he received his master’s degree in
Public Administration from the University of
North Florida. Mr. Fraser was employed by
the Alachua County Tax Collector’s Office
in 1981 and was elected Tax Collector in
November 2000.

Mr. Fraser has served with the Board of
Directors since the beginning of 1995

and was elected to the Board in 1997.

Mr. Fraser is currently serving as a Secretary
on the Board of Directors. During his tenure
on the Board, he has served on a number
of committees and is currently working
toward certification as a Certified Credit
Union Executive. Previously, Mr. Fraser
served as Treasurer of the North Central
Florida Credit Union for 10 years.

Mr. Fraser is also a Board Member of Habitat
for Humanity and serves on the Board of
Directors of Leadership Gainesville Alumni
Association. He has been a resident of
Alachua County for 40 years and has been a
Florida Credit Union member since 1975.

Dr. John C. Rawls

Dr. John C. Rawls has been elected to

the Board of Directors for 18 consecutive
terms. At the end of his current term, he
will have served 54 years on the Board.
He also served as acting President/CEO
from July 1995 to April 1996. He has
served on every standing committee, and
has completed all aspects of the Voluntary
Achievement Program of CUNA (Credit
Union National Association). He is a member
of the Education Credit Union Council, and
The Directors Educational Forum. CUNA
recognized Dr. Rawls by giving him The
Credit Union Leadership Award in 2009.

Spotlight on Board Members

The World Council of Credit Unions cited

Dr. Rawls in 1996 for his participation in the
International Credit Union Institute in Prague,
Czech Republic, and the Credit Union
Executive Society (CUES) named him as the
International Credit Union Board Member of
the Year for 2006. CUES also identified him
as a Certified Credit Union Director.

Florida Credit Union has cited Dr. Rawls for
his outstanding leadership, achievement
and contributions in 1983, 1987, 1990

and 1996. In 2008, Florida Credit Union
named its headquarters building The John
C. Rawils Florida Credit Union Headquarters
Building. Currently, he serves as Treasurer
of Florida Credit Union.

Dr. Barbara Buys

Dr. Barbara Buys’ volunteer service for
Florida Credit Union began in the early
1980s. She has served on a number of
committees including the Credit Committee
and Supervisory Committee, where she
served as Chair. Later, she was appointed
to the Board of Directors. Since being
appointed to the Board, Dr. Buys has
served consecutive terms and has held

a number of positions. She is currently
the Chair of the Board.

Earning a bachelor’s degree from the
University of Washington, Dr. Buys began
teaching elementary school for the School
Board of Alachua County. Dr. Buys also
attended the University of Florida were she
earned a master’s and Ph.D. in Education.
Since earning those degrees, Dr. Buys

has served as a Principal at a number of
elementary schools. Her current position

is Principal at Wiles Elementary School.

Along with volunteering as a Board of
Director with Florida Credit Union, she
has volunteered with a number of other
community organizations. Dr. Barbara
Buys and her family have been long-

time members of Florida Credit Union.
Because of Dr. Barbara Buys’ many years

of volunteer service and dedication, Florida
Credit Union has benefited tremendously.

Dr. Jacquelyn D. Hart

Dr. Jacquelyn D. Hart, the daughter of the
late Ms. Edna M. Hart, a native Gainesvillian,
has been of service locally, statewide

and nationally. She received a Bachelor

of Science from Lane College, Jackson,
Tennessee; attended Indiana University,
Bloomington, Indiana; and completed her
Master of Science, Educational Specialist
and Doctor of Philosophy degrees at the
University of Florida. Because she believes in
being prepared, she has participated in many
workshops and institutes. She was inducted
into Kappa Delta Pi, a National Honor
Society in education, and Phi Delta Kappa,
a professional organization in education.

Her employment experiences included all
public educational segments in the Gainesville
area. She has served on many boards,
committees and commissions over the

years, providing leadership and innovative
direction in policy development and program
implementation. She retired from full-time
employment at the University of Florida in

July 2004, as Vice Provost Emeritus.

Currently, Dr. Hart is immediate past
Chairperson and Director of Florida Credit
Union and Audit Committee Chairperson.
She is a loyal, active member of St. Paul
CME Church where she is chair of the
Board of Christian Education, and Chair
of the Missionary Society; President of the
Camelliaettes Club, Lifetime member of
the NAACP and Lifetime member of Delta
Sigma Theta Sorority, Inc.

Dr. John Bonanno

Dr. Bonanno became a member of the Board
of Directors in October 2006 and presently
serves as Vice Chair of the Board and Chair
of the Nominating Committee. In addition, he
has been Treasurer, Secretary and chair of
various committees. Preceding his move to
Gainesville in 2006, Dr. Bonanno served on



committees and the Board of a Miami credit
union for more than 20 years.

Dr. Bonanno received his bachelor’s
degree in Psychology from Georgia State
College, and continued his education to
acquire a master’s degree in Psychology
from Memphis State University. He then
attended the University of Georgia, obtaining
a doctoral degree in Education and
specializing in higher education law.

Prior to retiring to Gainesville, Dr. Bonanno
was employed at Florida International
University in Miami for nearly 30 years.

He held various positions during that time
and was an Assistant Vice President when
he retired. During his educational career,

Dr. Bonanno also worked at several other
universities, including Florida State University,
the University of Georgia, Georgia Tech and
Dekalb Community College.

Dr. Bonanno is an active member of his
local church and serves on the Vestry
(Board), the Finance Committee and the
Property Committee. In addition, he and
his wife are involved in many activities/
events of the church.

Mr. Keith Lerner
Mr. Lerner became a member of the Board
of Directors in April 2008.

He graduated from the University of Florida in
1984 with a Bachelor of Arts. He completed
his Chartered Life Underwriter and his
Chartered Financial Consultant designations
from The American College in 1992. He has
worked in the insurance and investment
industry since 1988 and in 1995 opened

his own office specializing in working with
college and professional athletes and other
professional occupations.

His sports practice works with college and
professional athletes around the country. He
is known as the College Insurance Guru, as
he has created many specialty policies in
the field of college athletics

He has served as a board member for
Natures Centers Commission, city of
Gainesville, and currently on the Buchholz
Academy of Finance and Entrepreneurship.
He is also a member and past President of
the Gainesville/Ocala Society of Financial
Service Professionals.

He has worked with many first round
football, basketball and baseball players.
His wife of 23 years is also a University

of Florida graduate. Two of his sons play
Division | sports and his youngest daughter
is in middle school and is a tennis player.

Business Spotlight — B.l.G. Textbooks

Tony Boyette is an FCU member and owner of B.I.G Textbooks in
Gainesville. Having been a member since 1996 and a new business
owner, Tony knows the importance of having a financial institution
you can count on. “I have always been extremely impressed by the
professional and friendly service | receive each time | do business
at FCU. The pricing on their business accounts is by far the best of
any financial institution around. This lowers operating costs, which
is always a top priority for any successful business owner,” he says.

Tony also mentions how important customer service is to him: “A
friendly staff is always a must, no matter where | do business.” As

a business owner, we understand your needs and have the flexible
hours and fast, friendly service it takes to help your business succeed.
Business services can be handled at all eight FCU branches, with

our Call Center and Gainesville and Silver Springs Advantage Centers
open M-F until 8 p.m. and Saturday until 5 p.m. Call your local branch
to start saving today!

B.I.G. Textbooks is a full-service college
bookstore satisfying textbook needs

for Santa Fe College and Saint Leo
University. It is located at 200 NW

39" Ave Ste.110, Gainesville, FL
32606. For more information, call

them at 352-505-5874 or visit
www.bigtextbooksinc.com.



Go Paperless with eStatements ﬁ

Streamline the way you handle

your finances and help protect the
environment at the same time. How?
Simply sign up for eStatements.

You'll reduce the paper clutter in your
home and have access to your account
history via FCU At Home, neatly
organized and securely presented on
your home computer. Florida Credit
Union maintains rigorous and up-to-
date controls to protect the security
of your personal information. In fact,
eStatements are more secure than
paper statements, since they can't be
lost or stolen from the mail stream.

eStatements contain exactly the same
information as paper statements. They
look exactly the same as the format
you are used to now. Each month,
you'll receive an e-mail stating that
your e-statement is ready. You'll have

access to your eStatement a few days
earlier than you would receive a paper
one, so it’s easier than ever to stay on
top of your finances.

eStatements are even more important
now because of the additional
mailings required by the Federal Credit
CARD Act. This new law has had

a significant impact on the way we
are required to do business with our
members; therefore a monthly fee will
be assessed for most members who
continue to choose to receive a paper
statement. This fee is anticipated to
begin by the end of the year. You

can avoid the fee and the hassles of
increased paper communications —
just sign up for free e-statements.

To sign up or learn more, visit our Web
site, www.flcu.org. Sign into Home
Banking and click on “eDocuments.”

Your Business Dream +
Our Business Services = SUCCESS

We know what it takes to make your business dream a reality, and we’re here
to help. Whether you need a checking account or financing, we will work with
you to find the best solution to fit the needs of you and your business. FCU

offers financing for:

O Commercial Real Estate .
(owner and non-owner
occupied)

O Construction Loans

O Commercial Vehicle Loans

O Commercial Equipment
Loans

O Lines of Credit

O Business Credit Cards

O Business Checking with
Interest

O Business Debit Cards
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ext. 2136 ext. 2152
Dream big! FCU will work 352-572-1081 352-514-6812
hard to find the right Cell Cell

business solution for you.

www.flcu.org

Steve Jeppson

Commercial
Lending Manager

352-377-4141,
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Roger Morales

Commercial
Lending Manager

352-377-4141,
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% Florida
zCredit Union

P.O. Box 5549 e Gainesville, FL 32627-5549

Florida Credit Union is a state-chartered, full-service
financial institution serving 48,000 members/owners.
Membership is open to all residents of Alachua, Bradford,
Citrus, Clay, Columbia, Gilchrist, Lake, Levy, Marion,
Putnam, Sumter, Suwannee and Union counties.

Call or come into any Florida Credit Union office
to find out how we can help you save money!

43 St. Office, 2831 NW 43 St., Gainesville
8 a.m. — 6 p.m. Mon-Fri (Drive Thru)

9 a.m. — 6 p.m. Mon-Fri (Lobby)

9am. -1 p.m. Sat

Advantage Center, 3720 NW 13 St., Gainesville
9 a.m. - 8 p.m. Mon-Fri, 9 a.m. — 5 p.m. Sat

Haile Branch, 2785 SW 91 St., Gainesville
9 a.m. — 6 p.m. Mon-Fri, 9 a.m. — 1 p.m. Sat

Ocala Office, 2424 SW 17 Road

8 a.m. — 6 p.m. Mon-Fri (Drive Thru)
9 a.m. — 6 p.m. Mon-Fri (Lobby)
9am. -1 p.m. Sat

Silver Springs Advantage Ctr, 3504 E Silver Springs Bivd.
9 a.m. — 8 p.m. Mon-Fri, 9 a.m. — 5 p.m. Sat

Steeplechase, 8585 SW Hwy 200, Ocala
9 a.m. — 6 p.m. Mon-Fri, 9 a.m. — 1 p.m. Sat

Lake City Office, 583 West Duval
8 a.m. — 6 p.m. Mon-Fri (Drive Thru)
9 a.m. — 6 p.m. Mon-Fri (Lobby)
9am. -1 p.m. Sat

Starke Office, 2460 Commercial Drive
8 a.m. — 6 p.m. Mon-Fri (Drive Thru)

9 a.m. — 6 p.m. Mon-Fri (Lobby)

9am. -1 p.m. Sat

Call Center: (call your local number)
9 a.m. — 8 p.m. Mon-Fri, 9 a.m. — 5 p.m. Sat

352-377-4141
...352-237-8222
...386-755-4141
...904-964-1427
Outlying Areas......... 1-800-284-1144

BOARD OF DIRECTORS:
Dr. Barbara Buys, Chair

Dr. John Bonnano, Vice Chair
Dr. John Rawls, Treasurer

Mr. Von Fraser, Secretary

Dr. Jacquelyn Hart, Director
Mr. Keith Lerner, Director
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professional advice. Although it is intended to be accurate, neither the
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